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The California Office of the Patient
Advocate issues the annual California
Health Care Quality Report Card as a
tool for improving health care quality
throughout the State.

The star rating system is based on
standards sponsored by the National
Committee for Quality Assurance,
which is dedicated to improving health
care quality at the national level.

For more detailed ratings and
performance data, please

visit OPA.CA.GOV.

HMO Ratings

Aetna Health of California, Inc.
Anthem Blue Cross-HMO

Blue Shield of Californio-HMO
CIGNA HMO

Health Net of California, Inc.
Kaiser Permanente |No. CA Region
Kaiser Permanente | So. CA Region
PacifiCare of California

Western Health Advantage
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Ca I ifornia's Visit opa.ca.gov to learn more
Top Rated about quality ratings for the 46

medical groups listed below and

Medical GrOU pS over 150 other groups.

= Bay Area
Sacramento/North Affinity Medical Group

Humboldt-Del Norte Mgrin |PA .
Practice Associati Mills-Peninsula Medical Group

Sutter Regional Me Palo Alto Medical Foundation,
A Sutter Health Affiliate
Kaiser Permanente Medical Group:
Diablo Service Area Medical Center
Greater Southern Alameda Area Medical Center
N B Oakland/Richmond Medical Center
NOS\ZQ?E!TES,‘;Z?W' (o) Redwood City Medical Center
Santa Rosa Medical San Francisco Medical Center
Seuith SeaEmenie Me San Jose Medical Center
Woodland Healthcare © Sacramento San Mateo-South San Francisco Medical Center
San Rafael Medical Center
anta Clara Medical Center

San Francisco

® San Jose

Central Valley 0
Southern California Permanente ® Fresno
Medical Group:
Kern County
Kaiser Permanente Medical Group:
Fresno Medical Center
Stockton/Modesto/Manteca/ @ San Luis Obispo
Tracy Medical Center

California Permanente
oup:

Los Angeles
Cedars-Sinai Medical Group
HealthCare Partners Medical Group
Pioneer Medical Group
Southern California Permanente
Medical Group:
Antelope Valley
Baldwin Park Orange County
Bellflower Bristol Park Medical Group, Inc.
Los Angeles Edinger Medical Group San Diego
Panorama Southern California Permanente Sharp Rees-Stealy Medical Group
South Bay Medical Group: Southern California Permanente
West Los Angeles Orange County Medical Group:
Woodland Hills St. Joseph Heritage Medical Group San Diego
UCLA Medical Group St. Jude Heritage Medical Group UC San Diego Medical Center

Los Angeles

Treating Health Conditions See how California’s largest health plans and medical
groups perform in treating common health conditions such as:

Asthma and Lung Disease Heart Care Mental Health Care

Checking for Cancer Maternity Care Treating Children
Diabetes Care

You can also find easy links to report cards on hospitals, PPOs, nursing homes, Medi-
Cal, Medicare and Healthy Families on the Office of the Patient Advocate’s Web site.
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